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Understanding What Drives Difficulty  

Research and analysis focused on: 

 Understanding features of the tasks 

 Understanding structure of prose and document 

materials 

 Understanding the critical relationship between 

the materials and tasks 

This understanding became the foundation for 

instructional system. 



Applying Research in Practice  

Believed that teaching these structures and these 

relationships had the potential to: 

Provide learners with generalizable strategies and 

tools 

Give them a language for thinking about HOW 

they locate and use information 



PDQ Instructional System 

Key Features:   

 Focus on underlying processes 

 Teacher led 

 Group based 

 Multimedia 

 120 hours of content 

 

 



 

Significant gains in scores after instruction 

Results 

Evidence that gains are maintained 

Gains in 

communication 

and  

    interpersonal  

    skills 
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The PDQ Instructional System 



 Learn and apply STRATEGIES for 

accessing and using information 
– Locate, integrate generate 

– Identify type of information you are looking for 

– Number of conditions 

– Exact vs. synonymous match  

 Learn and recognize STRUCTURES 

 Focus on PROCESS  

 

Instructional Approach 



Learn and apply knowledge of: 

 

 Document structures  

 Tables, charts and graphs, forms 

 

 Prose materials 

 Newspapers, brochures, manuals, textbooks 

 

  

 

STRUCTURES 
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PDQ Documents 



  International Signs  

            Simple List 



            Combined List 



        Intersecting List   



            Nested List   



            Graphs and Forms 





Coherent Instructional Systems 

Measurement 

Teacher training Curricula 

Theoretical Framework 



Thank you  

 

Questions/Comments? 


