Sue Southwood

Fall Institute 2011
IALS (INTERNATIONAL ADULT LITERACY SURVEY)

]
ITs MEANING AND IMPACT FOR PoLICY AND PRACTICE n I a C e
October 23-25, 2011

Banff, Alberta promoting adult learning



Separate National Inquiries into literacy
and numeracy learning.

«A | arge scale survey o
public sector union, UNISON.
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National Inquiries

« Numeracy Report launched February 2011
. Literacy Report launched September 2011

Each Inquiry consulted with a wide range of key stakeholders
Including policy makers, practitioners and learners.
Methodology included a call for evidence, expert seminars and
commissioned papers. Each report Includes recommendations
for assessment.
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Numeracy recommendations
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We need to change the way we think
about numeracy. Adult numeracy
should not be seen solely in terms of
the maths that is taught in school.
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We recommend a new way of
measuring how well adults use
numeracy every day 1 for example,
how they manage bills or make
financial decisions about purchases,
credit or pensions.
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Literacy recommendations
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Raise standards of teaching and
learning

Break down cycles of
Intergenerational difficulties with
literacy through family literacy and
learning programmes

Reach and respond to those who
are currently under represented in
provision eg offenders, NEETS,
older people, travellers
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Support the development of a range of
measures to identify and record success

« Measure population impacts

« Standardise Initial assessment to identify distance
travelled

« Ensure Initial assessment results travel with the
learner

« Develop participation measures for particular groups
« Promote the unitisation of awards
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UNISON Survey.

« Survey, open to all UNISON members from 13 October 2010
- 26 November 2010 and a discussion group with members
and activists.

« 27,055 responses received.

- Participants were asked about how confident they felt about a
range of everyday tasks.
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Definitions used

- Literacy includes reading, writing, speaking and listening. At work
this can be reading signs, posters, union information, emails or
reports, taking part in meetings or writing emails or messages.

« Numeracy includes everyday maths skills. At work this can be
estimating time, using money, completing timesheets, measuring,
understanding payslips, working out mileage allowance or
calculating annual leave.

« Computer skills include writing emails, word processing, using
spreadsheets and using the Internet to find information.
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Sample questions literacy

How easy or difficult do you find reading and understanding
the following at work?

« Writing emails

« Writing messages or filling in short forms
« Writing reports and other longer texts

- Speaking to individual colleagues

« Speaking to the public at work

« Speaking in a group

Choose from: very easy, quite easy, quite difficult,
very difficult or I do not do this sort of reading at work.
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Sample questions - numeracy

How easy or difficult do you find the following tasks at work?

« Working out annual leave/flexi leave

- Understanding wage slips

- Taking and understanding measurements
- Making estimations

. Completing timesheets

. Calculating mileage/expenses

Choose from: very easy, quite easy, quite difficult,

very difficult or I do not do this sort of task at work.
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—

Confidence in literacy & numeracy skills

Reading

Using numeracy

W Very confident ~ WQuite confident W Notvery confident ~ W Notat all confident
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—

Literacy, numeracy & computer skills
for the workplace

Literacy skills

Numeracy skills

Computer skills

® Much higher than needed B A bit higher than needed W About right

® A bit lower than needed ® Much lower than needed
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Wh=a'4 t0esmitadn e 1| mpact ?

AConfidence is the belief in onedbdbs own
situation. This belief includes feeling accepted and on equal terms with others
I n that situation. o

(e}

16%
14%
I 10%
Applying for promotion Taking on extra Applying for training
responsibilities courses
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—

Levels of confidence & literacy needed at work

9%
27°R7% 27% "
4%

19%

16% o 17%
15%

14% o 149’%2% ?13%

10/0 9%

All Much higher A bit higher Aboutright Abitlower Muchlower
than needed than needed than needed than needed
® Applying for promotion W Taking on extra responsibilities

m Applying for training courses
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—

Levels of confidence & numeracy needed at work

33983%
24%
16% 10 15% 15% 16%
All Much higher Abit higher Aboutright Abitlower Muchlower
than needed than needed than needed than needed

m Applying for promotion W Taking on extra responsibilities

w Applying for training courses
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Recommendations for UNISON

« Raise awareness at branch, regional and national level
regarding literacy, numeracy and computing skills the
Impact of poor skills on members.

« QOrganise learning so that members are aware of
existing and future learning opportunities

« Ensure written communication is accessible and use
other methods to get messages across to members.
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