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learning Institute 2008

health and Literacy: constructing curriculum

October 16-18, 2008
Delta Bow Valley, Calgary, AB
Day 1 – Thursday, October 16, 2008 

9:35-10:30
Presentations (20-minute presentation each, 15 minutes questions): 
Health literacy: Constructing curriculum for health care providers, Promising practice from the UK 
Jan Novitzky, National Institute for Adult and Continuing Education (NIACE), UK, presented on the issues of setting up a health literacy curriculum – key questions and issues were discussed, including health literacy training, development of health organizations, access to training, policy-making at various government levels, as well as the importance of health literacy in increasingly complex health care systems.
Investing in vulnerable populations and the health care workforce

Dennis Carrington, Department of Health, UK, presented on the Skilled for Health Program, which aims to build a foundation for the progression of health literacy and set a direction for future development. Dennis discussed various aspects of the program including the research and development involved, current program, impact and future development of a strategic framework for the next phase(s) of the program.
10:45-11:40
Presentations: Lessons learned

Just because we built it—doesn’t mean they will come: Lessons from creating a toolkit on pain for families of patients with dementia
Cary Brown, Department of Occupational Therapy, University of Alberta, presented an educational workshop Toolkit developed with funding from the Adult Learning Knowledge Centre/Canadian Council on Learning.  Cary included a description of the Toolkit, its intended target audience, current issues and a deeper exploration of the barriers encountered. She engaged Institute participants in a deeper exploration of the barriers to uptake of this health literacy resource.
Librarians Offer Health Literacy Training and Support for Health Care Providers and Patients: An Information Literacy Research Project


Sabrina Kurtz-Rossi, Health Literacy Educator and Consultant, Massachusetts, presented on the Health Information Literacy Research Project, a project of the Medical Library Association with support from the National Library of Medicine which worked with librarians to develop and pilot a health literacy curriculum.  It was designed to increase health care provider knowledge of health literacy issues, increase patient and provider use of easy-to-ready health information resources and tools and promote the role of librarians as key providers of health literacy resources and support.  Sabrina presented results from the project pre- and post-survey, two-month follow-up survey, and story-based Info Rx tracking reports, as well as lessons learned and advice from participating librarians.
(20-minute presentation each, 15 minutes questions)
1:00-1:35
Presentation: Literacy specialists working in grassroots community agencies:  Confronting resistance, changing approaches
Elaine Cairns, President, Literacy Alberta; Co-Executive Director, Further Education Society, presented on the work done by “Literacy Specialists” in Alberta to ensure their services are accessible to low-literate clients.  She described the connections between Literacy Specialists, community agencies and health professionals, and discussed the training workshops on topics such as literacy awareness, plain language and family literacy. Elaine raised some key questions about changing approaches to overcome resistance.
Day 2 – Friday, October 17, 2008 
9:10-9:45
Presentation: Health literacy curricula and measures-

The models we know, the challenges we face
 
Andrew Pleasant, Department of Human Ecology, Rutgers, the State University of New Jersey
Andrew gave an overview of current health literacy measures and assessed the strengths and weaknesses of each for specific purposes. He argued that a new broader understanding of health literacy requires a new type of measure and outlined the principles that could guide the development of such a measure.


(20-minute presentation, 15 minutes questions)

9:45-10:20
Presentation: Using standardized patients to evaluate medical students’ effectiveness among adult with limited health literacy
Cliff Coleman, Family Medicine, Oregon Health & Science University,  presented on the development of a Clinical Performance Exam (CPX) case and its use in testing medical students’ ability to recognize, ask about and cope with the issues around limited health literacy.

(20-minute presentation, 15 minutes questions)

.
10:45-11:20
Presentation: How Can Adult Literacy Students and Teachers help the Health Field?

Julie McKinney, World Education, Boston, discussed how adult literacy teachers and students can provide valuable services for health care facilities, health education outreach programs, etc.  She offered examples of ways to involve the health “consumers” in providing better services and care, and shared examples of effective collaborations between adult basic education programs and health care agencies. 



(20-minute presentation, 15 minutes questions)

1:00-1:55
Presentations:  Working with diverse populations: participatory collaborative models 

Engaging a rural Low-German speaking population in a dental health project


Rachel Farahbakhsh, Health Literacy Consultant, Ontario, presented on a participatory health literacy program on children’s dental health carried out over an 18 month period with Mennonite families in rural Ontario.  She provided an overview of the lessons learned and the ongoing collaboration among literacy, health and educational institutions to change perceptions among health service providers.
Healthy Living: Health and Learning for Aboriginal and Métis Peoples
Audrey Gardner & Louise Crane, Bow Valley College, presented on the Healthy Living curriculum, a flexible curriculum that can be adapted to different group settings where Aboriginal and Metis adults come together for learning.  They showed examples from the 4-module curriculum that was piloted using a holistic and participatory approach.  



(20-minute presentations, 15 minutes questions)
Day 3 – Saturday, October 18, 2008 
9:30-10:05
Presentation: System change around health literacy

Literacy and health professionals collaborating on materials and standards: Success and Challenge in a large institutional setting


Linda Shohet, Executive Director of The Centre for Literacy of Quebec,


gave an overview of a series of health-literacy action-research projects carried out collaboratively with the McGIll University Health Centre.  She focused on making the case for engagement by health institutions and used an example from a specific project proposed ( and accepted) at the Montreal Children’s Hospital.

Linda Shohet, The Centre for Literacy

(20-minute presentation, 15 minutes questions)







[image: image1.emf]