
But do they understand?

A WORKSHOP FOR PROFESSIONALS 
IN HEALTH CARE & RELATED FIELDS

OFFERED ON TWO DATES: 
• FRIDAY, OCTOBER 20, 2006
• FRIDAY, FEBRUARY 23, 2007

But do they understand?
Communicating with Patients and Caregivers

The Centre 
for Literacy 
of Quebec

UPDATED! 

NEW 
MATERIALS!

THE ISSUE

Last year, Jacques Demers brought public attention
to the reality of adult literacy by sharing his lifelong

struggle with reading and writing. A 2003 national
survey of adult literacy skills, that included a
component of health-related tasks, confirmed that 
up to fifty percent of adult Quebecers still have some
degree of difficulty with everyday reading materials.
These difficulties can be caused by lack of education,
visual, hearing or cognitive impairment, language or
cultural differences, or a combination of these barriers.
Today, the health care system is changing rapidly. 
New technologies, new institutional structures, shorter
hospital stays, and more emphasis on prevention
require patients to manage and make significant
decisions about their health. Being able to handle
these demands is called “health literacy”. 

Methods of communicating health information have
changed little in the past fifty years despite new
knowledge and new technologies. Most health
information is still printed, in pamphlets or on sheets,
without distinguishing among various audiences, many
of whom cannot understand them. Most on-line
information does not account for the general lack 
of reading and analytical skill. Most professionals 
do not consult with target audiences to decide how 
to best present information, and do not pilot-test
materials before producing them.

Despite these, successful health communication can
occur when barriers to the process are recognized and
appropriate tools are used to minimize the difficulties. 

THE SOLUTION
A workshop that provides initial training for health
care and social service professionals who want to
improve their ways of identifying barriers and
communicating with clients 

Title: Communicating with 
Patients and Caregivers

Facilitator: Linda Shohet
The Centre for Literacy

Place: Hotel du Fort, Montreal

Time: 9:00 a.m. to 4:00 p.m.

Fee: $100 includes materials, 
lunch and refreshments

Participants should bring a piece of information or
instructions that they want to revise. 

We can customize this workshop for your organization,
institution or interest groups of 20 or more people. 

THE FACILITATOR
Linda Shohet is a researcher and facilitator in adult
basic education with expertise in health literacy and
communication.  She has presented internationally
and written widely on the subject. As Executive
Director of The Centre for Literacy of Quebec, she
has managed the Health Literacy project at the
Montreal General Hospital (MUHC).  Currently she
is serving on the Expert Panel on Health Literacy
with the Canadian Public Health Association.



HEALTH LITERACY @ The Centre for Literacy of Quebec 
The Centre for Literacy has worked on issues of “health literacy” since 1995.
We have conducted action-research, published summaries on good practice in
health communication, and managed a Health Literacy Project at the McGill
University Health Centre (MUHC). The mission of that project was to improve
the quality, delivery, and effectiveness of health information and education for
marginalized patients. The Centre offers consultation on developing health
materials and conducting organizational communication audits.

For more information, see:
http://www.centreforliteracy.qc.ca/health/healthlt.htm

WORKSHOP GOALS:
• To introduce the concept of “health literacy”  
• To look at current evidence about different methods of health

communication with patients and caregivers, including plain language,
audiotapes, videotapes, pictures, and interactive media 

• To demonstrate how to adjust or change health communication to match
clients’ needs

• To introduce a framework to “audit” communication practices in an
organization or unit

YOU WILL LEARN:
• How to quickly assess a client’s level of comprehension
• How to quickly assess the level or usability of materials
• How to simplify instructions and information in plain language and in

other media
• How to adjust written, visual and verbal messages for specific audiences
• How to pilot-test materials before producing a final version
• How to conduct a literacy “audit”
• How to work toward institutional consistency in communication strategies

and materials

N.B. Some professional bodies will accept this workshop for credit. Talk to us about customizing
follow-up learning activities that can qualify for accreditation. 

I enclose a cheque for $100 • Payable to:  The Centre for Literacy of Quebec

Or, please charge my  VISA

The Centre 
for Literacy 
of Quebec

EXP. DATECARD NUMBER

But do they understand? Communicating with Patients and Caregivers
FRIDAY, OCTOBER 20, 2006 OR FRIDAY, FEBRUARY 23, 2007 • 9:00 A.M. TO 4:00 P.M.

INFORMATION: (please print)         Signature:___________________________________________________________

Name:____________________________________________________________________________________________

Mailing address: Home Work ______________________________________________________________

__________________________________________________________________________________________________

City: __________________________________________ Province: ________ Postal Code: __________________

Institution: ______________________________________________________________________________________

Department:______________________________________________________________________________________

Telephone: ____________________________________Cell/Work: ______________________________________

Fax: ________________________________ E-Mail:______________________________________________________

REGISTRATION DETAILS:

I am registering for October 20, 2006
Deadline: October 12, 2006

I am registering for February 23, 2007
Deadline: February 13, 2007

Allergies/Dietary restrictions: (please print)

________________________________________

________________________________________

I would like to receive information about
The Centre for Literacy’s health
communication services.

MAIL COMPLETED FORM TO THE CENTRE FOR LITERACY AT THE ADDRESS BELOW.

REFUND POLICY:

We will give a full refund, minus
a 15% administration fee, to any
participant who cancels at least
two weeks before the workshop.
After that, we will give this
refund only if you provide a
medical certificate or other valid
written documentation. No fees
will be refunded within the last
five days before the workshop.
We reserve the right to cancel if
registration is below 15; in that
case, we will give a full refund.

The Centre for 
Literacy of Quebec

3040 Sherbrooke Street West
Room 4B.5-4
Montreal, Quebec
Canada, H3Z 1A4

Telephone: (514) 931-8731, ext.1415
Fax: (514) 931-5181

E-mail: info@centreforliteracy.qc.ca

www.centreforliteracy.qc.ca

The Centre for Literacy
acknowledges the support of 
the National Literacy Secretariat,
Human Resources and Social
Development Canada (HRSDC)
and Dawson College, Montreal

The Centre is a registered charity.
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